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When the working personnel in a retail store is divided so that it 
becomes clear to the worker, to the supervisor and to the public that 
sales oro always made by white people and that monial work is always 
done by Nogroos, there becomes fixod in the minds of all that it is 
right and proper for people always to be divided into racial clase 
ifications. There grows the impression that some people aro dis= 
qualified from doing certain types of jobs simply because of the | 
factor of race or ancestry. It stereotypes the group. It causes 

the public to become blind to individual qualities and capacktios. 

It results in the frequently head exprossion "all Negroes look the 
same to moe" It perpotuates tho myth that Nogroos arc all tho samo 
as a clans and that they mast be permanontly relogntod to a spocial J 
inferior rolo in our society. It also perpetuates the feoling in the 
minority group that the majority dictates all social and economic 
relationships to its own advantage, that America is not really democratic 
and that Amorice doosn't monn what it says in its history and civic 

books about democratic rights and privileges. 











When cmployees in a store are assignod jobs on tho basis of thoir ‘ 
qualitification without respect to raco or ancestry this stcrootypo 

is brokon. Tho omployeos begin to rocogmise that it is individual 

merit that counts, not ideniification of tho group. The public 
to rocognize that all people are individuals, that cach individual 
has a personality, that somo poople aro particularly good salesmen, 4 
thet somo aro poor, that some have good manners and some aro not so 

woll mannered. It breaks the storeotypo. It causes people to stop i 
thinking of Negroos or mombers of any other minority ag all looking 

alike and acting alike, 


These principles are applicable to any station in lifo, not merely with 
respect to rotail ostablishments. They are roviowed here with respect : 
to rotail organizations because it is that ficld which is boing 
considered at this moment, Rotail establishments do hold a poculiar 
Place in our socioty. Retail stores aro one of the most significant 4 
points in the community where informal puht¥ic contacts aro made on a 

large scale. Employment practices in industry havo great meaning 

with reforonce to those who arc omployod. Employment practices in 

retailing aro significant not only to those who are employed but to 


the general public. Bocause of the reasons indicated above it is J | 
cloar that retail stores mst be included in tho general drive and 
that oven more good can be accomplished in that field than in many 
othors. 





